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The Arizona Corporation Commission
1200 West Washington Street, Phoenix, Arizona 85007Docket Numbers: E-01345A-16-
0036 and E-01345A-16-0123

Dear Commissioners:
Vote NO to unjustified increases to our monthly bills!!!

APS has yet to provide an acceptable reason why small business owners, such as myself,
should have an increase to our monthly services. Therefore, | am imploring you to vote
against any rate or other increases they are seeking.

As a business owner | strive to have my company operate efficiently, then pass the savings
onto my customers —which shows my customers they are of value to me. The request by APS
seems to indicate they would rather pass costs onto customers than find new ways to be
more efficient as a company.

I know you want to vote for what is best for all APS ratepayers. To do this,

please vote NO to increasing monthly costs which are not able to be reduced based on

the consumption of ratepayers.

Sincerely,
ZQ Arizona Corporation Commission
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